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Course Description: This course explores the important aspects of the reimbursement process of third party 

                                    payers, Medicare, Medicaid from creating efficient patient information forms to claims

                                    monitoring and appeals. Emphasis is placed on compliance techniques, managed care

                        competition, recertification, prior authorization, utilization review. Designed to   

                        increase billing efficiency through appropriate documentation and effective accounts 

                        receivable management operations.

  Required Text: Fordney, M.D., Insurance handbook for Medical Office, Eight Edition, St. Louis  
  Course Objectives: /Competencies:

· Record and apply payments received from insurance carriers
· Record insurance adjustments

· Enter capitation payments

· Explain the important of a financial policy in a medical practice

· Identify the laws that regulate collections from patients

· Discuss what happens to uncollectible accounts on the medical practice

· Create collection letters

· Create collection reports

    Grading
              A-100-90

              B-89-90

              C- 79-70

              D-69-60

              F- 59-0    
        Students will be evaluated and awarded points for:

· Weekly Test 

·  Mid-Term/Final Examination

       This course will cover Chapters 1-16 tentively and will be given a test weekly on material presented in 

       chapter .The final grade will be an average of the total points earned for weekly quiz scores, mid-term   

       score and final examination score.

 Course Policies  
             Participation: is the key success in the course. Student missing more than three tests may dropped 

                                      from this course

             Assignments: Students who fail to complete course assignments and examinations 

                                     will receive a grade of F for the semester.

            Academic Honesty: is expected at all times: If caught cheating student will be dropped from the 

                                             class.
    Course Assignments: Student is expected to complete all assignments and examinations on weekly basis.

                                          Weekly test is given: everyone must be in class on test day. If a student is absent; 

                                          must have written documentation for absences, him/her will not receive exam that 

                                          was scheduled. 
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